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Abstract

The objectives of this research were: 1) to study the level of people's opinions towards
public utility services of Nonthaburi municipality, and 2) to compare people's opinions towards
public utility services of Nonthaburi municipality, Mueng district, Nonthaburi province, and
classified by personal factors. This research was quantitative methodology research. The
population of the study consisted of 243,827 people aged 18 years old and up and lived in Nonthaburi
municipality, Mueng district, Nonthaburi province, determined by Taro Yamane’s table. The samples
were 400 people. The instrument used in the study was a questionnaire with 5 rating scales.
Statistics used for data analysis were frequency, percentage, mean, standard deviation, t-test, and
One-way ANOVA.

The research results revealed that) The level of people's opinions toward public utility
services of Nonthaburi municipality as a whole was at a high level. When considering each aspect
from the highest to the lowest average, it found that 5 aspects were at much level that the
advanced service level was the highest average, followed by continuous service, sufficient service,
and timely service and fair service was at the lowest average.2) The comparative result of people's
opinions towards public utility services of Nonthaburi municipality, Mueng district, Nonthaburi
province, and classified by personal factors, it found that people with different genders, ages,
monthly income, and living periods in the area showed no difference opinion on public utility
services of Nonthaburi municipality. People with different occupations showed different opinions

on public utility services of Nonthaburi municipality at a statistically significant level of.05.
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